
Duty manager interview questions
Business: ________________

Question What to listen for

What size venue have you run a shift in, and with how many ...

Walk us through your first twenty minutes on a shift.

Somebody calls in sick ninety minutes before the Friday nig...

How do you decide when to send somebody home early?

Tell us about an incident you handled and what you did afte...

How do you deal with a staff member who is not pulling thei...

What do you do when two sections are both screaming for help?

How do you handle cash and a till discrepancy?

What does a good handover from a duty manager look like?

How do you keep an eye on labour cost through a shift?

Tell us about a decision you made that turned out to be wrong.

What would you escalate to the owner, and what would you ha...

This role rotates across days, nights and weekends. How doe...

What would you like to ask us?
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