
Retail assistant interview questions
Business: ________________

Question What to listen for

What sort of shop have you worked in, and how big was the t...

How do you greet somebody who has just walked in and is bro...

A customer wants to return something outside the policy. Wh...

How do you serve a queue and keep the floor tidy at the sam...

Tell us about a product you learned well enough to sell pro...

What do you do when you do not know the answer to a custome...

A delivery arrives in the middle of a busy afternoon. What ...

How do you handle a customer who is angry about something t...

What do you check before you open the till for a shift?

How do you make sure a shelf still looks right at the end o...

What would you do if you saw somebody shoplifting?

This role is five days including Saturdays. Which days can ...

What would you want to learn in your first fortnight here?

What would you like to ask us?

From rosterflow.com.au/templates/retail-assistant-interview-questions    Page 1 of 1


